Attn: Parents / Carers,
The following points of information are provided to assist parents / carers in developing a working partnership with The Deanes Sport Centre.
1)  All children need to be a registered member of the sports centre.  If the membership form is not completed in full then we cannot accept that child as a member of the centre.  All information contained on the form will be protected under the data protection act.
  2)  Parents will need to pre pay for any activities in advance.  We operate a first come first   served    policy. 
3)  Parents will be expected to provide their children with a pack lunch for dinner time.  During the day we do provide drinking water, however if this is not suitable then we advise parents to provide their own alternative.
4)  We advise parents to leave the following items at home, Mobile Phones, Jewellery, Game Boys, CD players and Money.  We will not accept liability for items that are damaged, lost or stolen.  Children seen carrying these items will have them placed in a secure location until the end of the day.
  5)  We advise parents to provide their children with suitable clothing that enables each child to undertake the activities safely and comfortably.
 6)  Parents that require our assistance to administrate medication will need to seek approval from the person in charge prior to attendance.  On approval you will be advised to complete a medication administration form.  Please note that we not a nursery and prior consultation is essential.
  7) On occasions children require first aid treatment, on incidents classified as minor will be informed on collecting their child and in return expected to sign our accident log.  On incidents classified as major parents will be informed immediately and a more in-depth form is completed.  No unqualified member of staff will administrate first aid treatment.
8)  The sports centre does have very strict policies on issues such as consistent bad behaviour, bullying and equal opportunities.  We do expect every child to conform to all policies as it is in the best interest of all parties.  Children with considered disadvantages are welcomed and are not excluded from any of our activities.  Parents will be expected to communicate with the person in charge over their child’s condition.
9)  Parents are advised of the following policy when dropping off and collecting their child.  Parents that have pre paid for Breakfast club can arrive at the centre from 8.30am; Parents that have not paid for this service cannot register their child until 9.30am approx.  Activities will commence at 10.00am.  Throughout the day parents can stipulate their desired time to pick up, also if child is to be collected by friend, grandparent or other please inform at registration on arrival.  
10)  We are open to comments, complaints or compliments in order to encourage a 2-way

partnership with parents and ourselves.  Should you wish to discuss any issue please do so.
